
SmartWasher Troubleshooting Guide 
15, 18, 15C 

12” Box on right; 9 terminals 
Overheat 

 
You will need a volt/ohmmeter and a small screwdriver to check certain parts on your SmartWasher. 

 
BE SURE TO UNPLUG MACHINE WHEN WORKING IN THE CONTROL BOX! 

 
Checking the probe: 

Thermistor Test: 
Disconnect the yellow* wire connector #13 and the orange* wire connector #14 on the Temp 
Level Controller.  Measure the resistance between the yellow and orange wire.  This 
measurement is temperature dependant and tests the thermostat located inside the probe. Use the 
chart for required readings. 
 If the fluid is 

at: (in degrees 
F) 

Meter reading 
(In K ohms) 

55 16.4-18.1 
65 13-14.4 
75 10-11 
85 8.1-8.8 
95 6.2-6.8 

 
In some
probe w

different 
coordinati  

to tro
Red/Ba

Whit

 
 
 
 
 
 
 
 
 
 
Results: 
If the temperature
of elimination it w

 
 

*** 
 machines, the 
ires may be a 

color code.  Use 
ng colors below
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re = Orange 
e = Yellow 
*105 5-5.5 
*Standard temperature for the 

SmartWasher unit is 105° 

 measures up correctly with the ohm reading, the thermistor is fine.  By process 
ill be the Temp Level Controller that needs to be replaced. 

For additional assistance call 1-800-521-7182 


